
ePLAN REVIEW: 
FREQUENTLY ASKED QUESTIONS 

1. How do I  get  s tarted?  
F i r s t ,  submit  an  on l ine appl icat ion  th rough Aust in  Bu i ld  +  
Connect  (AB+C )  and  pay the  requ i red permi t  fees .  Once th i s  
i s  com plete ,  the  pro ject i s  c reated in  P ro jectDox  and you  w i l l  
rece ive an  em ai l  to  upl oad p l ans .   

2. I ’ve never done City business before so have no login.  
You can s t i l l  submi t  an  appl icat ion ,  i t  w i l l  ju s t  be  put on  ho l d  
tem porar i l y  unt i l  i n take can ver i fy  the  contact in fo rm at ion .  
They w i l l  then  com plete  process ing the  appl icat ion  and you  
w i l l  rece ive an  em ai l  to  up l oad p l ans .   

3. What is  the cost  to use ePlan Review?  
There  i s  no cos t  to  use  eP l an  Rev iew.  Perm i t  fees  do s t i l l  app l y  
and are  the  sam e as  paper  p l an  rev iews .   

4. What are the ePlan Review workstat ion requirements?  
Any s tandard  PC or  M ac w i th  at  l eas t  8G of  m emory .  

5. Do I  need special  sof tware to use ePlan Review?  
You need I n te rnet Exp l o rer  ( I E )  ve r s ion  10  or  g reater .  A l though 
Pro jectDox  runs  in  other  b rowser s  (Chrom e,  F i re fox ,  e tc . ) ,  you  
can on l y  v iew rev iewer  changem arks  in  I E .  You  a l so  need to  
in s ta l l  the  P ro jectDox  Com ponent p l ug - in s  -  c l ick  the  “ I ns ta l l  
P ro jectDox  Com ponents”  l i nk  on  the  P ro jectDox  hom e page.   

6. Can I  run ePlan Review in a Mac envi ronment?  
Yes -  eP l an  Rev iew can run  on  a  M ac,  though l i ke  on  a  PC 
som e com ponents  w i l l  not  funct ion  un l ess  you  use  I E .  

7. Who can v iew my project?  
Only  you  (the appl icant) ,  anyone you inv i te  to  the  P ro jectDox  
pro ject g roup,  and C i ty  rev iewers  can v iew your  p ro ject.   
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8. How can another member of  my design team access 
in format ion in ePlan Review? 
When you  accept an  “act ive  task”  i n  eP l an  Rev iew and open 
the  e - fo rm,  you  have the  opt ion  to  inv i te  other  peopl e to  the  
pro ject.  I f  they have not c reated a P ro jectDox  account ,  they 
w i l l  need to  do so  to  l og in to  your  p ro ject .  

9. I f  I  have mult iple projects do I  need mult iple logins?  
No-  you  on l y  need one l og in  fo r  a l l  the  pro jects  that you  
m anage in  P ro jectDox .  I f  you  ant ic ipate  hav ing m ul t ip l e  eP l an  
Rev iew pro jects ,  o r  have severa l  peopl e who w i l l  be  work ing on  
a pro ject,  we recommend c reat ing a gener ic  em ai l  that can 
be used by the  ent i re  p ro ject team .   

10. Where can I  locate my permit  appl icat ion number in 
ProjectDox? 
On the pro ject hom e page,  l ocate  your  p ro ject and c l ick  the  
b l ue in fo  icon      to  f ind  the  permi t  app l icat ion  num ber .  

11. What are the hours for  ePlan Review?  
eP l an  Rev iew i s  ava i l able 24/7  and can be accessed at  
anyt im e,  anywhere,  by  anyone in  the  P ro jectDox  pro ject g roup.  

12. Is  ePlan 100% paperless?  
Dur ing the  submitta l  and rev iew process  eP l an  Rev iew i s  
ent i re l y  paper less .  Once p l ans  a re  approved,  you  w i l l  rece ive 
an  em ai l  ind icat ing that your  p l ans  a re  approved and 
downl oadable.  One set  o f  paper  p l ans  m ay need to  be pr in ted  
and brought to  the  job s i te .  

13. What agencies are using ePlan?  
Al l  C i ty  development rev iew d iv i s ions  a re  us ing eP l an  Rev iew 
and are  not i f ied  s im ul taneous ly  to  rev iew your  p ro ject as  soon 
as  i t  has  c l eared the  in take prescreen ing process .      
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14. How do I  know which agencies I  need to route to?  
You no longer need to br ing or  send plans to other Div i s ions 
or Departments ,  ePlan Review takes care of  everyth ing.  

15. How do I  receive my permit?   
Once your pro ject has been approved and al l  fees have 
been paid, appl icants  wi l l  come to One Texas Center to 
receive the appropr iate permi ts .  

16. What f i les types are al lowed in ProjectDox?  
Only PDF vector f i les  are accepted for  drawing f i les/plans .  
For  support ing f i les  you can upload di f ferent f i le  types ,  
including .bmp, . jpg, .png and .docx, though not .x l s .  

17. What are the f i le  s ize l imi tat ions ? 
There i s  no s i ze l imi t  for  PDF drawing f i les ,  a l though keeping 
them at 5Mb or smal ler  a l lows for  faster  uploading. For  
support ing documentat ion, there i s  a 5Mb f i le l imi t .  

18. How does ePlan Review t reat  uploaded f i les?  
Al l  f i les  uploaded into ePlan Review are publ i shed 
immediate ly  into a “read -only” screen format that i s  then 
used throughout the review and approval  process .  The 
or ig inal  p lan f i les  are archived to ensure they are never 
a l tered or modi f ied. A l l  markups and annotat ions appl ied 
to the p lan f i le rendi t ions occur on vi r tual  layers  in  ePlan 
Review.  

19. I  have created each plan drawing as a s ingle f i le  –  are 
there any f i le  naming requirements?  
Yes  –  the  C i ty  uses  the  U .S .  Nat iona l  CAD S tandard  nam ing 
convent ion .  Refer  to  the  “ Naming F i les  Us ing  CAD S tandard ”  
qu ick  re fe rence sheet (on  eP l an  Rev iew webs i te)  to  l earn  m ore .  
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20. I  have saved al l  p lans as indiv idual  PDF f i les -  how can I  
upload them simultaneously to save t ime?  
Ver i fy  that the  S i l ver l ight  p l ug - in  has  been in s ta l l ed –  th i s  a l l ows  
you  to  d rag &  d rop up to  50  f i l es  in to  the  P ro jectDox  upl oad 
d ia l og box .   

21. Wi l l  I  get  my permit  faster  i f  I  use ePlan Review?  
For  upl oad ing d raw ings ,  rev i s ions ,  and downl oad ing approved 
p l ans ,  eP l an  Rev iew i s  def in i te l y  fas te r .  However ,  the  pr im ary 
factor s  in  the  l ength  of  the  p l an  rev iew i s  the  adherence to  the  
eP l an  Rev iew submitta l  requ i rements ,  qual i ty  o f  the  d raw ings ,  
and the com plex i ty  of  the  pro ject.  C i ty  s taf f  a re  com mitted  to  
m eet ing or  beat ing the  prosc r ibed rev iew t im el ines .  

22. Are my plans secure in ePlan Review?  
Yes -  a l l  p l ans  a re  he l d  on  a  secure se rver .  On l y  those  in  the  
P ro jectDox  pro ject g roup have access  to  the  d raw ings ,  and a l l  
o r ig ina l  d raw ings  a re  “ read on l y”  and cannot be a l te red.   

23. Is  i t  mandatory to use ePlan Review?  
No –  the  goal  i s  to  eventua l l y  m ove 100% of  the  p l an  rev iew 
process  on l ine,  though for  now i t  rem ains  vo l untary  fo r  
appl icants  to  choose  i f  they want to  submit  the i r  p l ans  
e l ectron ical ly .   

24. How do I  check the status of  my project? 
You can l og in to  the  AB+C web por ta l  to  check the  cu r rent  
s tatus  o r  l og in to  P ro jectDox  to  check fo r  any rev iewer  
com ments ,  notes  and/or  m arkups .  

25. Can I  v iew new comments whi le my project  is  in review?  
For  cu r rent  rev iew cyc les  you  can’ t  see the  m arkups  or  
rev iewer  com ments  unt i l  that  cyc l e i s  com plete ,  but  you  can 
access  notes  and m arkups  f rom  prev ious  rev iew cyc l es .  
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26. How can I  download comments f rom ProjectDox? 
On the e - form  there  i s  an  Excel  icon that a l lows  you  to  expor t  
rev iewer  com ments  and your  responses .  You  can a l so  
downl oad the  “Com bined Com m ent Repor t”  f rom  the  
Changem arks  fo l der .  

27. I  uploaded my revis ions ,  but  the project  s tatus is  not  “In 
E-Review.” What happened? 
Th i s  u sual l y  happens  when you  up l oad rev i sed d raw ings ,  but  
fo rget to  c l ick  ‘Up l oad Com plete’  on  the  e - fo rm .  A l ways  be 
su re  that when you’ re  ready fo r  your  rev i s ions  to  be rev iewed 
that you  c l ick  the  ‘Up l oad Com plete ’  button  at  the  bottom  of  
the  e- fo rm.   

28. Why are my AutoCAD f i les producing an error  af ter  
being uploaded into ePlan Review?  
Th ree c r i t ica l  act ions  shou l d  be taken in  AutoCAD before  
generat ing f i l es :  
 
1 .  Run  an  aud i t  and f i x  a l l  e r ro r s  
2 .  Ensure that noth ing i s  outs ide  the  ex tents  
3 .  Ensure that a l l  X re f s  a re  em bedded 
 
We recommend that d raw ings  c reated in  AutoCAD are  
conver ted  to  Vector  PDF  by  us ing the  Autodesk  Vector  Graph ic  
Conver te r  “DWG to  PDF.pc3 p l otte r  d r i ve r .”  I f  d raw ings  a re  
e l ectr ical ,  m echan ical ,  o r  p l umbing/gas ,  conf i rm that on l y  the  
t rade l ines  a re  dark  by  changing the  background to  g raysca l e 
p r io r  to  sav ing as  a  vector  PDF  f i l e .   

29. Is  there a review log of  al l  project-related act iv i ty  in 
ProjectDox? 
Yes  –  the re  are  speci f ic  repor ts  to  show work f l ow act iv i t ie s ,  
em ai l s ,  f i l e  up l oads ,  e tc .  -  j u s t  c l ick  on  the  “Repor ts”  g ray  tab 
wi th in  the  P ro jectDox   p ro ject f i l e  to  v iew the  l i s t  o f  opt ions .  

5 of 5 


